CHARLOXY TRANSPORT

A division of Charloxy Investment (Pty) Ltd.

GENERAL TERMS & CONDITIONS

1. Quotations

All quotations are based on the information supplied by the customer, including collection and delivery locations,
items to be transported, access conditions, required labour and any photographs provided. Charloxy Transport
reserves the right to adjust the quoted price where the actual job differs materially from the information provided.

2. Bookings & Payment

A booking is only confirmed once Charloxy Transport has issued confirmation and any required payment has been
received. Unless otherwise agreed in writing, payment must be made in accordance with the terms stated on the
quotation or invoice.

3. Additional Charges

Additional charges may apply for extra stops, additional items, waiting time, difficult access, stairs, excessive
carrying distances, additional labour, after-hours or weekend work, return trips, tolls, parking or other services not
included in the original quotation.

4. Cancellations & Rescheduling

Customers should notify Charloxy Transport as soon as possible if a booking needs to be cancelled or
rescheduled. A cancellation or rescheduling charge may apply where insufficient notice is provided or where costs
have already been incurred in preparation for the booking. Any applicable charge will be communicated with
reference to the booking circumstances.

5. Customer Responsibilities

Customers are responsible for providing accurate information about the goods being transported and ensuring that
items are appropriately prepared and packed unless packing or protection services have specifically been
arranged. Customers must disclose fragile, unusually valuable, hazardous, restricted or special-handling items
before transportation.

6. Access to Collection & Delivery Locations

The customer is responsible for ensuring reasonable and lawful vehicle access to collection and delivery locations.
Parking fees, access charges, permits or additional costs arising from restricted access may be charged to the
customer where applicable.

7. Goods in Transit Insurance

Charloxy Transport carries Goods in Transit (GIT) insurance with cover of up to R150,000, subject at all times to
the terms, limits, excesses, conditions and exclusions of the applicable insurance policy. The R150,000 amount is
not an automatic guarantee that every item, consignment, loss or damage claim is covered for that amount.
Customers must disclose particularly valuable, fragile or unusual goods before the booking is confirmed. Where
appropriate, customers may be advised to arrange additional or specialist cover.

8. Inspection & Reporting of Damage

Customers should inspect their goods as soon as reasonably possible after delivery and notify Charloxy Transport
promptly of any loss or damage. Photographs, proof of ownership/value and other supporting information may be
requested to assess a claim.
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9. Excluded or Restricted Goods

Charloxy Transport reserves the right to refuse goods that are illegal, dangerous, hazardous, inadequately packed
or otherwise unsuitable for transportation. Cash, jewellery, negotiable instruments, important documents and
exceptionally high-value items should not be transported unless specifically disclosed and accepted in writing
beforehand.

10. Delays

Charloxy Transport aims to provide a reliable, safe and on-time service. Collection and delivery times may,
however, be affected by traffic, weather, road closures, accidents, mechanical problems, security incidents or other
circumstances beyond reasonable control. Customers will be informed of material delays where reasonably
possible.

11. Customer or Authorised Representative
The customer or an authorised representative should be available at collection and delivery to provide access,
confirm the goods being transported and acknowledge completion where required.

12. Claims & Liability

Any claim will be assessed according to the circumstances of the loss or damage, these Terms & Conditions and,
where applicable, the relevant insurance policy. Nothing in these Terms & Conditions is intended to exclude or limit
any right or remedy that cannot lawfully be excluded under applicable South African law.

13. Personal Information

Customer information provided for quotations and bookings may be used to administer transport services,
communicate with customers, process payments, maintain business records and meet legitimate legal or
operational requirements. Personal information will be handled in accordance with applicable South African
data-protection requirements.

14. Acceptance of Terms

By confirming a booking or instructing Charloxy Transport to proceed with a service, the customer acknowledges
and accepts the applicable quotation and these Terms & Conditions.

OPTIONAL SERVICES & ADD-ONS

The following may be available by prior arrangement and may attract additional charges. Availability and pricing
should be confirmed in the quotation or booking confirmation:

ADD-ON DETAIL
Furniture protection Protective furniture blankets and appropriate covering during transport.

Wrapping / packing assistance  Wrapping or packing support where agreed before the job.

Loading & unloading Additional handling support beyond the standard service quoted.
assistance
Additional assistants Extra crew members where the size, weight or access requirements of a move

require them.
Dismantling / reassembly Basic dismantling or reassembly of suitable furniture where specifically agreed.

Additional stops Extra collection or delivery points added to the booked route.
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ADD-ON DETAIL

Waiting time Additional time caused by delays at collection or delivery beyond the allowance in
the quotation.

Stairs / difficult access Additional handling where lifts are unavailable, access is restricted or carrying
distances are excessive.

After-hours / weekends Services outside standard operating times, subject to availability.
Long-distance / interprovincial ~ Longer-distance transport can be arranged and quoted according to route, load

transport and service requirements.

Important: Optional services and add-ons are not automatically included in every booking. Only services
expressly included in the customer's quotation or booking confirmation form part of the agreed service.

Website note: These Terms & Conditions are intended as a general business draft. The final legally operative version should be
reviewed against Charloxy Transport's current insurance policy and applicable South African consumer and data-protection law.

T +27 82 429 6737
E: info@charloxytransport.co.za

W: charloxytransport.co.za
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